Selling 7 Video Template: Customer Journey



Video Title: 
The title of this video should be searchable: think keywords and phrases first. 

Website Page Video Lives on:
Paste the exact link where you intend this video to live on your website 

Customer Contact Information: 

Link to form customer needs to fill out before video (a release): 



Exposition
The exposition is going to set the stage for the viewers of the testimonial. This should include the problem they were experiencing and the hesitation to buy from COMPANY. This needs to be a relatable experience, causing your viewers to go “Yeah, that’s my problem and yes, that’s the hesitation I have about buying this product.” 

· Introduce yourself, your company, and what you do.
· Give me a brief overview of your experience with COMPANY. 
· What were your biggest challenges before working with COMPANY?
· How did you feel when you were in the weeds with those challenges - frustration, anxiety, confusion? Explain those feelings to me.
· At what point did you decide you were going to commit to working with COMPANY?
· Were there any doubts that you had about working with COMPANY?


The Journey:
Now that we’ve established the struggle and set the starting point for the viewer, we must explain what the experience was like fixing their problems, implementing the service, and working with the COMPANY. This is where we address many of the concerns the viewer likely has about purchasing your service or product.

· How did COMPANY help with your challenges?
· What was the onboarding process like?
· Give me a snapshot of the results you saw once working with COMPANY?
· What was the first major win you experienced with COMPANY?
· How did that first major win make you feel?





Resolution
· How are things different now at CLIENT?
· How did your experience compare to your expectations?
· What feedback did you hear from colleagues/customers about these results?
· What would you tell someone who may be considering working with COMPANY but isn’t completely committed yet?
· Looking back at the last X, is there anything you would have done differently? 



Outro: 
	What’s the sentiment you want people to come away with after watching this video? 


Resources: 
IMPACT+ course: Crafting Selling 7 Videos that Convert
Watch: How to make customer journey videos





